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• New World Systems®  CAD Web View  is a 
stand-alone web-based application allowing 
agencies to view currently active Calls for 
Service (CFS), view additional details of those 
active calls, perform cleared call searches, and 
view units and their details from the ORI(s) to 
which the user is associated.  



CAD Web View 

• Login Information: 

• Contact your agency chief or administrators to 
obtain your CAD Web View user name and 
Password. 

 

 



CAD Web View 

• Agency ORI: 

• Please refer to the ORI/Agency Name Guide to 
(on the Web Site Menu) for your agency 
number, you will need it to access your 
agency’s information. 
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• Logging In to Cad Web View:  
• 1. To access CAD Web View, navigate to the 

following website: 
https://webview.centrecountypa.gov/NewWorld.
CAD.ViewOnly 

• 2. The CAD Web View Login window appears. 
Enter your User Name and Password. Select the 
Remember me check box to have the software 
remember your User Name the next time you log 
in to CAD Web View.      

https://webview.centrecountypa.gov/NewWorld.CAD.ViewOnly
https://webview.centrecountypa.gov/NewWorld.CAD.ViewOnly
https://webview.centrecountypa.gov/NewWorld.CAD.ViewOnly
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Using the CAD Web View Web Page  
 
The CAD Web View web page allows users to view all active calls for service (CFS) 
and click the call numbers to access the details of those calls. Users can also view all 
units for the ORI to which they are associated and click unit number to see the 
details of those units. Clicking the Cleared Call Search button allows users to search 
the database for cleared calls and their associated details. This section describes the 
various features associated with using the CAD Web View web page.  

 CAD Web View 





 
 
 
Call Grid  
The Call grid displays all active calls for service for the ORI to which the user is 
associated.  



Accessing Call for Service Details  
Accessing details associated with a CFS in the Call grid is as easy as clicking on a 
CFS number in the Call grid to access the CFS Details window for that call.  



Unit Grid  
The Unit grid displays all units for the ORI to which the user is associated. Also, above 
the grid there is information regarding the last time the grid was updated and the total 
number of units in the grid, as well as a Include Off Shift check box that, when 
selected, includes units that are off shift in the gird.  



           Fire Report Example: Follow links for times 



             EMS Example: 
Follow the unit links for times 



The Unit Details window offers additional information on the unit in relation to the call, 
if they’re dispatched to a CFS. Users can also search a unit’s log by clicking within the 
Date fields, selecting a From and To date for which to return log information, and 
clicking the Search button. Information that falls within the selected time frame will 
display in the grid. The maximum number of results that the grid will display is 1000 
rows. To return to the CAD Web View web page, click the Current Calls link at the top of 
the window. 



Performing a Cleared Call Search  
Use the following step to perform a cleared call searches maximum number of 
results that the grid will display is 1000 rows. 1. Click the Cleared Call Search link on 
the CAD Web View web page. 2.  



Sample Call for Service to lookup:  

 
SCPD:  565, 567, 568, 569 and570 
FTPD:  571, 572, 573, 574, 575, 582, and 583 
PTPD:  576, 577, 579, 580, and 581 
STPD:  584, 585, 586, 587, and 588 
BPD:  589, 590, 591, 592, 593 
SHERIFF:  594, 595, 597, 598 and 600 
PSU:  601, 602, 603, 604 and 605 



CAD Web View 

• CAD Web View is new to all of us and we hope 
bug free.  If you encounter difficulties or have 
questions please call us. 

• Business hours:  Dave Rowles 814-355-6800 

• Afterhours: 9-1-1 Supervisor 800-479-0050 

 

Thank you! 


